
  Instructions for Checking Web Statistics for your NCLD Web site    
These instructions include the following sections:

• How to log-in to cPanel for your library website.
• How view the web statistics for your library.

How to login to cPanel

1. Using a web browser - Internet Explorer or Firefox, browse to your library website and then 
add the following to your web address: /cpanel at the end of your library URL as shown 
in the example below: The easiest way to do this is to just go to your website and then 
type /cpanel at the end

2. Press the enter key and you’ll be prompted for your username and password. If a message 
pops up about accepting a security certificate or error, then just click OK or yes.

3. If a message pops up or a page appears about accepting a security certificate or error, 
then just click OK or yes or continue.

4. Enter your username and password and click on “OK”. This is the same username and 
password that is used to login to edit your website.

5. When the CPanel home page appears as shown above, click on the AWstats icon, in the 
Logs section as shown below.



6. Click on the View magnifying glass icon

This will open up a page that graphically displays your web site statistics (as shown below) 
about how many users have accessed your web site during a certain period of time. You can select 
the  month or year, you want to display.  You can examine other statistics by clicking the items in 
the left column. Click the “Update Now” link to get the latest up to the minute numbers.

The Summary section creates a table of statistics, here are what those numbers mean.

What do these numbers mean? 
– Unique visits: is the total individual computers that visited the web site. A record of each 

unique computer address is added to the server log when that computer returns it is NOT 
recounted. A user(s) computer is recorded once per month. 
- Total number of visits: Exact number of visits made to the site. This is the best 
indicator of the amount of people on the web site.
- Total number of pages viewed:  The exact number of web pages viewed.. This shows 
how many pages viewed by people on site..
- Average  # of pages viewed per visit:  The more pages viewed per visit the higher 
the number and the better.

When finished – just close the Awstats window and then click the logout button on the 
cPanel.
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