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Frequently Asked Questions


What is Learning Express Library?

Learning Express Library is an online course and test preparation resource that offers a wide range of interactive skill-building courses and instantly scored practice tests. The new version of Learning Express Library provides an easy, one-stop access, to all of Learning Express Library's tests and courses which are now organized by related topic into Learning Centers.

Finding courses and tests are very easy in the new version, in addition to clicking on any of the centers you can now search the entire library or just one Learning Center with the new search tool.

Who can use Learning Express Library?

Learning Express Library is available to anyone who lives within the eleven-county area of the North Central Library District (Potter, Tioga, Bradford, Clinton, Lycoming, Sullivan, Union, Northumberland, Snyder Montour,Columbia counties). There are practice exams and skills improvement courses for students from fourth- through 12th-grade, and adults (college, graduate school, civil service and teachers).

What sorts of practice examinations are available, and how many are there?

Learning Express Library offers comprehensive courses in math, reading, and writing; workplace skills enrichment; and more than 800 online practice course, practice tests and e-books for students and adults of all ages. All practice tests include instant score reports that help you target those skill areas that need the most attention. Complete answer explanations accompany each test question so that you understand why a particular answer is right or wrong. If you are preparing for the ACT, GED and SAT, Learning Express Library offers a complete course series. There also are a full range of practice tests based on such official exams as the Firefighter, Police Officer, Paramedic, EMT Basic, U.S. Citizenship, Postal Worker, Cosmetology, Real Estate Agent & Broker Exams. For a complete list of available resources, visit www.LearningExpresslibrary.com.

Is there a cost to use Learning Express Library?

No. Your library is providing you with free and unlimited access to LearningExpressLibrary.com, the best online resource for test preparation and skill building practice.

Where and when can I use Learning Express Library?

You can use this online resource 24 hours a day, seven days a week from any computer with Internet access. When you access Learning Express Library from computers outside a library (or from within some libraries), you will be required to enter your library card number before you can gain access. Contact your public library if you have problems using your library card number.

Why do I have to register as a new user in Learning Express Library?

Learning Express Library is a totally interactive resource. You  set up your own personal account that provides you with instant online scoring, records your customized analysis of your strengths and weaknesses, and makes personalized recommendations. All of your answers are saved in "My Center," which ensures complete privacy.

How long are the tests?

Each test varies in length and time—from 20 to 130 questions and from 30 to 120 minutes. Clicking on the name of the test will provide a description of the test, test topics, and the number of questions and estimated time. If you do not finish the test in the computer time allowed by your library, you may save your test, and resume practice later or on another day.

How many tests can I take?

You can take any number and variety of tests.

Can I retake a practice test?

Yes. Practicing the test several times will help prepare you for the actual exam. Bear in mind that the practice test will be exactly the same each time you take it.

How do I access my tests, or finish an incomplete test?

You have the ability to choose "Finish Later." You can then go back to finish your test by going to "My Account" and choosing "Continue." The unanswered questions will be displayed before you start, and you may work toward completing the exam.

How do I get my results?

When you have completed a test, choose "Score My Test." Unanswered questions will be displayed to allow you to go back and finish. After reviewing the score analysis and test results for strengths and weaknesses, scroll to the bottom of the page and choose "View Answers." The correct answer will be shaded, and your answer will be flagged as correct or incorrect.

Can I print out my results?

Yes. You are able to print out your results by choosing "File" on your toolbar and then selecting "Print".

Do the scores reflect the real exam scores?

The test scores are presented as a percentage of correct answers, e.g. 75% correct out of a possible 100%. If the test score for the actual exams are presented differently, e.g. the SAT scale of 800, our percentage results will be roughly equated to the SAT scale.

How will this help me to prepare for the real exam?

While not identical to the real exams, the practice tests are based on the real exams. Therefore, you will gain confidence in and knowledge of the type of material you need to know prior to taking the real exam.

Why are the tests timed?

Learning Express Library.com provides you with a true test-taking experience. Many of the academic and civil service tests are timed, so you can learn how to pace yourself through the test and not spend too much time in any one section.

Is my score private? Who else has access?

Yes. Your score is private and only you can access it.

Will my e-mail be used for solicitation or mailing?

No. Learning Express Library does not use or share this information. An e-mail address enables you to forward your test results to yourself.

What should I do if I fail or score poorly on a practice test?

When you view your score report, you may click on the "Learn More" button to find out about other tests and products that can help you score your best. Or, you may ask your local librarian for suggestions.

Who is Learning Express, LLC?

Learning Express, LLC is a leading provider of print and online educational and professional resources that are used in over 4,000 libraries and 5,000 schools, and benefit over one million students, teachers, administrators, and career professionals around the country.
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